
We improve social services 
when and where it is 

most needed
Public Call for Strengthening  

Social Services

The call for proposals was open from 14 January to 7 March 2022

RESULTS

    3  Info-sessions

158 Participants 

90 Applications received

56  Local self-governments
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562,689 Euros

521,629 Euros
The Programme provides support to civil society organisations and local self-governments to increase quality and enhance sustainability of 
social services provided to the citizens at the local level, particularly to the disadvantaged groups and during the periods of intensified need 
such as the pandemic or other state of emergencies.

Approved

RESULTS

Project type

The program is implemented by the United Nations Office for Project Services (UNOPS) in Serbia

Project proposals approved

Support to vulnerable children  
and youth

Support to vulnerable adults 

Health care services

Family support

Social protection planning

Šumadija and Western Serbia

Southern and Eastern Serbia

Total value of approved projects 

EU contribution through EU Pro Plus 

PREPARATORY ACTIVITIES EVALUATION PROCESS



APPROVED PROJECT PROPOSALS

CFP EUPROPLUS 01-2022 PUBLIC CALL FOR STRENGTHENING SOCIAL SERVICES

Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

1 ASSOCIATION 
OF PERSONS 
WITH 
DISABILITIES 
KURŠUMLIJA

Municipality of 
Kuršumlija

Kuršumlija Home care in 
the time of 
COVID-19

Increasing quality and 
coverage of "home care" 
service for 60 elderly and 
people with disabilities in 
rural areas of Kuršumlija 
and strengthening exist-
ing coordination mecha-
nisms in social protection 
with the engagement of 
local stakeholders and 
improved planning in 
social protection at the 
local level.

Total value: 
26,812 Euros

EU funds: 
25,937 Euros

Co-funding: 
875 Euros

2 ASSOCIATION 
"NEW 
VISION"

Centre for 
Social Work 
Prijepolje

Prijepolje Improving 
the operation 
of the Daily 
Centre for 
Children and 
Youth with 
Behavioural 
Problems 
in the 
Municipality of 
Prijepolje

Improving the quality of 
existing and introduc-
ing new services in the 
Daily Centre for at least 
60 children and young 
people aged 12 to 21 with 
behavioural problems in 
Prijepolje. The project en-
visages technical equip-
ping of the Daily Centre 
and improved quality of 
services, as well as the im-
plementation of the psy-
chosocial support pro-
gramme for children and 
youth with behavioural 
problems along with de-
velopment and adoption 
of the Action Plan of the 
Daily Centre 2023–2025.

Total value: 
29,649 Euros

EU funds: 
29,649 Euros

Co-funding: /

3 CSO "CIVIL 
COUNCIL OF 
MUNICIPALITY 
OF BOJNIK"

Municipality of 
Bojnik

Bojnik and 
Lebane

"Joint efforts" 
– Introduction 
of the service 
"Personal 
companion 
of a child" 
in Bojnik 
and Lebane 
municipalities

Increasing social inclusion 
of five school children 
with disabilities through 
the introduction of per-
sonal companion service 
in Bojnik and Lebane, 
and organising summer 
school of social skills for 15 
children with disabilities 
and their parents.

Total value: 
26,336 Euros

EU funds: 
26,336 Euros

Co-funding: /



Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

4 KRALJEVO'S 
ASSOCIATION 
FOR HELPING 
PEOPLE WITH 
AUTISM

City of 
Kraljevo

Kraljevo Establishment 
and 
development 
of a day care 
service for 
people with 
autism

Establishment of a fully 
functional Day Care so-
cial protection service for 
at least 40 people with 
autism through creating 
conditions and licens-
ing the day care service 
for people with autism, 
preparation of draft legal 
acts necessary for plan-
ning and financing the 
living room service, pro-
curement of material for 
the Day Care Centre ac-
tivities.

Total value: 
28,884 Euros

EU funds: 
25,985 Euros

Co-funding: 
2,899 Euros

5 CENTRE FOR 
INDEPENDENT 
LIVING OF 
PERSONS 
WITH
DISABILITIES 
KRAGUJEVAC

Centre for 
Development 
of Social 
Care Services 
"Kneginja Lju-
bica" Kraguje-
vac and Centre 
for Family Ac-
commodation 
and Adoption 
Kragujevac

Kragujevac Empowerment 
and quality 
inclusion 
through 
assistance, 
information 
and 
support for 
independent 
life in local 
community

Launching respite care 
service and improving 
Day Care service for 35 
children with disabilities, 
as well as services for 
Home Care and Mobile 
team for 40 adults with 
disabilities along with 
empowering young peo-
ple with disabilities for 
their independent life 
in the local community, 
particularly during emer-
gency situations.

Total value: 
25,241 Euros

EU funds: 
25,241 Euros

Co-funding: /

6 ASSOCIATION 
OF PERSONS 
WITH 
CEREBRAL 
PALSY AND 
POLIO "WILL 
FOR LIFE"

Municipality of 
Velika Plana

Velika Plana Better social 
services for 
people with 
disabilities in 
Velika Plana

Improving service pro-
vision and sustainability 
of Day Care service for 
at least 50 children with 
disabilities through es-
tablishment of neuro-
feedback therapy service, 
and SOS emergency call 
centre to provide sup-
port to vulnerable groups. 
Furthermore, improve-
ment of conditions for 
education assistance to 
children with disabilities 
in Day Care through ad-
aptation of the classroom 
is planned. In addition, 
the response of the local 
stakeholders in emer-
gency situations is to be 
improved through devel-
opment and adoption of 
local emergency proto-
cols for vulnerable popu-
lations.

Total value: 
28,610 Euros

EU funds: 
28,610 Euros

Co-funding: /



Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

7 ASSOCIATION 
OF CITIZENS 
"KOKORO" 
BOR

Association 
of citizens 
"Parents Bor"

Bor, Zaječar 
and Negotin

A Step Further Increasing the quality 
and sustainability of the 
social service for reso-
cialization and preven-
tion of asocial behaviour 
among 80 children and 
youth with behaviour 
problems and their fam-
ilies through provision 
of comprehensive sup-
port services, including 
education, counselling, 
resocialization and me-
diation, while capacity 
of professionals work-
ing with them will be 
strengthened within the 
Daily Centre for children 
and youth with behav-
ioral problems.

Total value: 
29,853 Euros

EU funds: 
29,853 Euros

Co-funding: /

8 PARENT-
TEACHER 
ASSOCIATION 
"PARTNERSHIP 
FOR 
EDUCATION" 
LESKOVAC

N/A Leskovac Improving 
counselling, 
therapeutic 
and 
educational 
services for the 
beneficiaries 
of personal 
companion 
services and 
their families 
in times of 
need, such as 
pandemics

Improving counselling, 
therapeutic and edu-
cational services for 48 
children with disabilities 
through establishment 
of a neurofeedback ther-
apy and organisation of 
development of research 
on the impact of neu-
rofeedback therapy on 
children with autism.

Total value: 
31,786 Euros

EU funds: 
25,727 Euros

Co-funding: 
6,058 Euros

9 MUNICIPALITY 
OF 
BABUŠNICA

The 
Association of 
citizens "From 
the heart for 
our town"

Babušnica Together 
against 
COVID-19

Increasing the quality 
and sustainability of so-
cial services provided 
to citizens of Babušnica 
through improved home 
help service for 30 el-
derly people, including 
counselling and basic 
medical care for remote 
villages along with the 
establishment of an info 
centre for service users 
at the self-government.

Total value: 
33,248 Euros

EU funds: 
29,838 Euros

Co-funding: 
3,410 Euros

10 WOMEN’S 
INITIATIVE 
TRSTENIK

Eurocontact 
and 
Municipality of 
Trstenik

Trstenik, 
Sokobanja 
and Ub

Improvement 
of home care 
service for the 
elderly by us-
ing new com-
munication 
equipment

Improvement of quality 
and efficiency of home 
care service for 30 elder-
ly people by using new 
communication equip-
ment and introducing an 
innovative approach in 
the municipalities of Ub, 
Sokobanja and Trstenik.

Total value: 
26,583 Euros

EU funds: 
26,583 Euros

Co-funding: /



Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

11 MUNICIPALITY 
OF ĆIĆEVAC

Red Cross 
Ćićevac and 
the Health 
Centre 
Ćićevac

Ćićevac Improving the 
health care of 
residents of 
the rural part 
of Ćićevac 
Municipality

Improving health care 
of over 8,000 residents 
in the rural part of the 
municipality of Ćićevac 
through the renovation 
and reopening of the or-
ganisational units of the 
Health Centre Ćićevac in 
Stalać, Pločnik, Braljina 
and Trubarevo.

Total value:  
28,090 Euros

EU funds: 
25,281 Euros

Co-funding: 
2,809 Euros

12 CIVIL SOCIETY 
ORGANISATION 
"ZLATIBOR 
CIRCLE"

Municipality of 
Čajetina

Čajetina Community 
partnership – a 
solution to the 
crisis

Initiating two social ser-
vices – family support 
centre for around 60 
families and forensic in-
terview service with a 
child in the Centre for 
Social work for which 
technical equipment will 
be provided while school 
and kindergarten work-
ers will undergo training 
and counselling and de-
velop a manual for rec-
ognizing the symptoms 
of an abused and ne-
glected child.

Total value: 
23,670 Euros

EU funds: 
23,670 Euros

Co-funding: /

13 CITY OF  
NOVI PAZAR

Association of 
Psychologists 
Novi Pazar 
and Centre for 
Social Work

Novi Pazar Family  
counselling

Establishing systematic 
approach for provision of 
support to persons with 
disabilities, namely 32 
children and young peo-
ple with disabilities and 
their families, during 
pandemics and other 
crisis situations through 
improving capacities of 
service providers and 
enhancing the perfor-
mance of the Day Care 
Centre for youth and 
children with disabilities 
by introduction of psy-
chologist online services 
and establishment of 
sustainable volunteering 
services.

Total value: 
35,328 Euros

EU funds: 
28,508 Euros

Co-funding: 
6,820 Euros

14 CITIZEN'S 
ASSOCIATION 
"LIGHTHOUSE"

City of Loznica Loznica Solidarity in 
Action

Establishing and provi-
sion of the home-help 
service for up to 50 
elderly and adults with 
disabilities and the 
telephone counselling 
services for up to 100 
marginalised citizens 
with improving their 
access to basic rights in 
the area of law, health 
and social protection.

Total value: 
26,351 Euros

EU funds: 
26,351 Euros

Co-funding: / 



Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

15 MUNICIPALITY 
OF RAŽANJ

Central De-
velopment 
Initiative

Ražanj Equal Health 
Care for All

Improving quality of 
healthcare for around 
260 socially vulnera-
ble citizens through 
engagement of the 
most relevant medical 
specialist in post-covid 
period to enable access 
to secondary health care 
and establishment of a 
solidarity pharmacy.

Total value: 
45,572 Euros

EU funds: 
30,000 Euros

Co-funding:
15,572 Euros 

16 CARITAS  
NIŠ

Centre for 
Social Work 
"Sveti Sava"

Niš Child in the 
focus of 
associated 
systems

Initiating two social 
services – family sup-
port centre for around 
60 families and forensic 
interview service with 
a child in the Centre for 
Social work for which 
technical equipment 
will be provided while 
school and kindergarten 
workers will undergo 
training and counselling 
and develop a manu-
al for recognizing the 
symptoms of an abused 
and neglected child.

Total value: 
19,258 Euros

EU funds: 
19,258 Euros

Co-funding: /

17 TIMOK 
YOUTH 
CENTRE

City of Zaječar Zaječar Outreach work 
in community

Improving social pro-
tection system through 
development and 
adoption of strategic 
documents and facilitat-
ing better access to the 
system for around 100 
hard-to-reach marginal-
ised citizens by piloting 
innovative outreach 
work that implies train-
ing and establishment 
of a team of 20 outreach 
workers.

Total value: 
29,967 Euros

EU funds: 
29,967 Euros 

Co-funding: /

18 RED CROSS 
ĆUPRIJA

Municipality of 
Ćuprija

Ćuprija Preventive 
health 
examinations 
of the rural 
population

Improving and re-estab-
lishing the work of rural 
clinics, interrupted due 
to the Covid-19, as a pre-
condition for performing 
preventive examinations 
for around 2,000 inhab-
itants in the villages 
with special focus on the 
users older than 65 and 
persons with disabilities.

Total value: 
14,316 Euros

EU funds: 
14,316 Euros 

Co-funding: /



Leading 
Organisation/
Institutions

Partner 
Organisations/
Institutions

Targeted 
Local self-
governments

Project Title Project  
Description

Contribution

19 CENTRE  
FOR GIRLS

N/A Niš Improved 
social cohesion 
in Niš and 
South Serbia 
trough 
reduced risk 
for human 
trafficking 
and increased 
resilience of 
street involved 
children

Introducing innovative 
social service for reduc-
ing the risk of human 
trafficking and increas-
ing resilience of around 
50 children living and/
or working in the streets 
through opening of Day 
Care Centre, engage-
ment of volunteers and 
outreach activities for 
mapping of the benefi-
ciaries, while increasing 
capacities of the local 
institutions and creating 
a local mobile team for 
reaction in cases of risk 
for human trafficking.

Total value: 
29,382 Euros

EU funds: 
29,382 Euros 

Co-funding: /

20 MUNICIPALITY 
OF ŽITORAĐA

Inclusion To-
day

Žitorađa Piloting the 
"Personal 
companion of 
a child" service

Improving access to 
education and better 
learning support to 
children with disabilities 
through establishment 
of social protection ser-
vice "Personal Compan-
ion of a Child" through 
organising accredited 
training for personal 
companions, their en-
gagement and provision 
of the service.

Total value: 
23,755 Euros

EU funds: 
21,057 Euros 

Co-funding: 
2,698 Euros

TOTAL 
CONTRIBUTION:

EU PRO PLUS: 521,629 Euros

CO-FUNDING: 41,060 Euros

TOTAL: 562,689 Euros 


